ROCKY MOUNTAIN R " I IA

INSURANCE INFORMATION ASSOCIATION

Insurance Company Claim Lines and Important Contact Information

21st Century Insurance:

21st Century Insurance customers can call: 888-244-6163

Allied/Nationwide:

Teresa L. Mitchell
Property Claims Director — Western Claims Zone
1-800-233-0394

Allstate:

Allstate policyholders can start the claims process by calling or visiting their agent, calling 1-800-
54-STORM or logging onto Allstate.com.

American Family:

American Family Insurance customers who have claims should immediately contact the
company’s 24-hour Customer Care Center, 1-800-MY-AMFAM (692-6326). They can also report
claims to their local American Family agent or online at www.amfam.com.

American National:

American National's claims reporting number is 800-333-2860.
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Chubb Group of Insurance Cos.
(Federal Insurance Co., Vigilant Insurance Co., Pacific Indemnity Co., Great Northern Insurance
Co., Chubb Custom Insurance Co.)

Call 800-252-4670

Colorado Casualty:

Colorado Casualty Policyholders: 1-888-298-3778

Colorado Farm Bureau:

CFBMIC Call Center: 1-800-315-5998

COUNTRY Financial:

Call our Loss Reporting center at 1-800-846-0100. Policyholders can also call their agent to start
the claims process.

Farmers:

Farmers Insurance customers with damage should immediately contact their agent or call
Farmers’ 24-hour-claims hotline:

HelpPoint: 800-435-7764 for immediate assistance

Spanish-language claims assistance: 877-RECLAMO (877-732-5266)

Foremost Insurance:

Foremost Insurance customers can call: 800-527-3907
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Liberty Mutual:

Report any claims by calling 1-800-2 CLAIMS (that's 1-800-225-2467) or on our website at
www.libertymutual.com.

Safeco Insurance:

Safeco Policyholders: 1-800-332-3226

State Farm:

State Farm policyholders, please call your agent to file a claim.

The Hartford:

Call 800-243-5860

Travelers:

Call 800-252-4633

USAA:

USAA members can file a claim at www.usaa.com/help or by calling (800) 531-USAA (8722).
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